
Shipping Terms & Conditions 
 
Effective Date: 01 June 2023 
 
Mimi & Me — Shipping & Returns 
 
Contact 
Mimi & Me   
11 Kloof Street, Mossel Bay   
Email: info@mimiandme.co.za 
 
Shipping and Returns 
At Mimi & Me, we take pride in the unique craftsmanship of our products. Our items 
are lovingly crafted by skilled artisans, so slight variations may occur — each piece 
has its own special personality. 
 
We are a small business, so please allow 5–7 working days before your purchase is 
dispatched. We appreciate your patience as we prepare your order with care. 
 
International orders 
Customers are responsible for paying any import duties and taxes for their packages. 
Mimi & Me is not responsible for these fees. It is the customer’s responsibility to 
check what charges may apply in their destination country before completing an 
order. 
 
If you have any questions while you wait, contact us at info@mimiandme.co.za. 
 
Thank you for supporting local and being part of the Mimi & Me community. 
 
Refund Policy 
 
Thank you for shopping at Mimi & Me. We want you to be satisfied with your 
purchase. If you are not entirely happy, please review our refund policy below. 
 
Return window 
You have 7 days after receiving your item to request a return. 
 
Return shipping 
Return shipping costs are the customer’s responsibility unless the return is due to a 
manufacturing defect or an error on our part. 
 
Eligibility 



To be eligible for a refund or exchange, items must be unused, undamaged, and in 
their original packaging. Items that are damaged, used, or not in original condition 
may not be eligible. 
 
Proof of purchase 
A proof of purchase (order number or receipt) is required for all returns. 
 
How to start a return 
Email info@mimiandme.co.za to request a return. If your return is accepted, we will 
provide instructions. Items sent back without prior authorization will not be 
accepted. 
 
Refund method 
Approved refunds will be issued to the original form of payment unless otherwise 
agreed. We will notify you once we have received and inspected your return and 
advise whether the refund is approved. 
 
Packaging and shipping recommendations 
When returning an item, pack it securely to avoid damage in transit. We recommend 
using a trackable shipping service and purchasing shipping insurance for valuable 
items. 
 
Damages and issues 
Inspect your order on receipt and contact us immediately at info@mimiandme.co.za 
if the item is defective, damaged, or incorrect. We may request photos or other 
evidence to assess the issue. Depending on the circumstances, we may offer a 
replacement, repair, or refund at our discretion. 
 
Exchanges 
To exchange an item, return the original item for inspection and, once accepted, 
place a new order for the desired item to ensure availability. 
 
Questions 
For any questions about shipping, returns or refunds, contact 
info@mimiandme.co.za. 
 


